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eTRAKiT Public User Account Setup 

Quick Guide 

If you do not already have eTRAKiT open in your browser: 

• Navigate to the Town of Leesburg website: htps://www.leesburgva.gov/ 

• Hover over “Departments” 

• Click on “Community Development” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• On the Community Development Homepage, click on the eTRAKiT Portal link on the 
right side of the page. eTRAKiT will open in a new browser page.  

 

 
 

http://www.leesburgva.gov/
https://www.leesburgva.gov/
https://lee.csqrcloud.com/community-etrakit/
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Once you have eTRAKiT open in your browser: 

• Along the top of the page, click on “Setup an Account” 

 
 
 

• Enter name, address and email 

 
 

• Create a username and password, noting the password rules: 
o Username example: Jsmith23 
o Password example: Leesburg25! 
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• Set up your security question then click on “Create Account”: 
 

 
• Once your account is set up, you will now be able to apply for a permit or project. 
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