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eTRAKIT Public User Account Setup
Quick Guide

If you do not already have eTRAKIT open in your browser:

® Navigate to the Town of Leesburg website: htps://www.leesburgva.gov/

® Hover over “Departments”

® C(Click on “Community Development”

RESIDENTS

Airport
Alrport Services
Leasing Opportunities
Flight Training
About Leeshurg Executive Airport

Contact Airport Staff

Capital Projects
CIP Budget
Current Projects
Completed Projects
Future Projects
Solicitations

Contact Capital Projects

Clerk of Council
Public Records (FOIA) Requests

Community Development
Applications and Checklists
Legacy Leesburg Town Plan
Ordinances, Standards & Maps
Current Department Projects
Historic Preservation

Boards & Commissions

Community Development FAQs

Community Development
Contact Human Resources

BUSINESSES

Economic Development

Finance
Accounting
Budget
Procurement
Parking
Taxes & Fees
Contact Finance
Finance Forms

Finance Department FAQs

Human Resources
Job Opportunities
Employee Benefits
Retiree Benefits
Pay and Classification Plan
Personnel and Procedures Manual

liday Schedule

Information Technology

GOVERNMENT

Parks & Recreation
Town Parks
Programs
Facilities
Events

Department

Police
Crime & Safety
Office of the Chief
Join the LPD
About the LPD

Contact Leesburg Police

Public Works
Contact Public Works
Keep Leesburg Beautiful
Brush, Yard Waste & Leaf Collection
Snow Removal Operations
Street & Sidewalk Maintenance
Traffic Management Services
Trash & Recycling Services
Urban Forestry

Water Quality & Stormwater Management

DEPARTMENTS

Thomas Balch Library
About The Library
Support the Library
Library News & Events
Public Services

Research & Reference Services

Town Attorney
Legal FAQs
Legal Resources

Contact the Town Attorney

Utilities - Water & Sewer
Customer Services
New Construction and Design
Inspections and Contractor / Builder Services
Before You Dig Contact
Consumer Education Resources
Utilities FAQs
Contact Utilities
About the Utilities Department

Utilities Careers

® On the Community Development Homepage, click on the eTRAKIT Portal link on the
right side of the page. eTRAKIT will open in a new browser page.

Community Development
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eTRAKit Applications Portal

Improving the quality of life for Leesburg's citizens through
stewardship of the natural and built environments.

The Department of Community Development was created in September 2023 by the merger of the
departments of Planning & Zoning and Plan Review. The department works to assure

our community's quality of life, today and into the future, through the Town's comprehensive land
use plannina and develooment processes.

noea nnr

Applicants are encourao”
new_eTRAKIT portal
submission, payments, &' rackmg:
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http://www.leesburgva.gov/
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Once you have eTRAKIT open in your browser:

® Along the top of the page, click on “Setup an Account”

Home \!_Setup an Account Log In User Name: Password: LOGIN

® [Enter name, address and email

Create New Public User Account

# Required fields

The Town of Leesburg, VA makes every effort to produce and publish the most current and accurate information
possible. No warranties, expressed or implied, are provided for the data herein, its use, or its interpretation. Utilization

of this website indicates understanding and acceptance of this statement.

Profile

Company Name:

+ First Name:

+ Address:

| |
| |
=+ Last Name: | |
| |
| |

= City:
. State

= Zip:

= Email: | |

® (Create a username and password, noting the password rules:

O

O

Username example: Jsmith23
Password example: Leesburg25!

Username and Password

* Log-In Name: | |
(letters/numbers
only)

Password Rules:
Password must be betweaen 8 and 64
characters
At least one number.
At least one lower & upper case letter.
At least one special character.
Mote: Password is case sensitive.

* Password: | |

+ Confirm Password: | |
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® Set up your security question then click on “Create Account”:

Security Question

Security Question: ‘ What was your childhood nickn ‘

« Secret Answer: ‘ ‘

= Re-enter Secret Answer: ‘ ‘

CREATE ACCOUNT

® Once your account is set up, you will now be able to apply for a permit or project.
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